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Editorial Features in BFR 


BONDI, PHIL R. 

Greeks Have a Word for Manifold: 
Polymeric (Having Many Parts). 
Sep/16. 


BRATLAND, R. M. Z. 

Government Forms Figures for 1979 
Show $3 Billion in Value of Ship- 
ments, Feb/24. 


BRODY, ARTHUR 

Coping with the Crunch. Jul/22.... 
Don’t Get Caught in Forms “Traps.” 
Nov/18. . . . Down the Yellow Brick 
Road in Search of a Typesetter. May/ 
12. ... How We Cut Their Costs and 
Saved the Business. Aug/28. .. . I 
Screen, You Screen, We All Screen 


Forms. Jun/30. ... Keeping Custom- 
ers Happy in an Inflationary Market. 
Jan/16.... Some Ways to Cut Costs 
on Customer’s Flat Forms. Oct/56. 
. . . These Working Files Don’t Just 
Sit There. Mar/23. . . . Unit Sets: 
Still Viable, Still Profitable. Feb/26. 


BUSINESS FORMS MAN OF THE YEAR 
Business Forms Man of the Year, 
Jord H. Jordan Jr. Feb/10... . Nomi- 
nation form, Oct/18. . . . Nomination 
form. Nov/26. 


CALHOUN, DICK 
Spirit Duplicator Nudging the Cop- 
ier? Oct/ 94. 


CALMAN, DONALD R. 
Here’s Proof: The Independent Con- 
cept Really Works. Dec/20. 


CAPUTO, ANN 

Sales Service Specialist: Our Newest 
Professional? Jun/14. . . . Selling in 
Manhattan Takes Style—and Guts. 
Sep/19. . . . Those 800 Numbers. 
Jul/14. 


CAVNAR, MERRY 
A Grueling Four-Day School Made 
Me a Better Service Rep. Jun/17. 


COLOR 
A Way to Sell Color in Forms. By 
James O. DeLong. Mar/26. 


COMPUTERIZED PLANTS 

The Computerized Forms Plant. Sep/ 
10... . General Business Forms Com- 
puter Started “Wrong,” Finished 
“Right.” By Richard S. Kuntz. Sep/ 
14. .. . Star Forms’ Computer System 
Puts Data Reporting Burden on the 
Manager Who Needs It. By Hunt 
Harris. Sep/12. . . . Step by Step in 
Computerizing Your Plant. By Carl 
O. Westring. Oct/26. Stuart- 
Hooper Found Value of “Phasing In” 
Computer. By Charles E. Smith. Sep/ 
15... . Three Computers in Three 
Years Justified by a Growing Plant. 
By Thomas A. Wachsmuth. Oct/24. 


CONVENTION CITIES 
Atlanta: The Big Peach. Oct/15.... 
Chicago, the Town With Clout. Apr/ 
14. ... St. Pete Resident Tells What 
It's Like. By James Whitaker. Nov/ 
74. . . . Surprising St. Pete! Nov/22. 
. Terrific Toronto. May/16... 
Venice Views. Aug/14. 


CONVENTIONS/ MEETINGS 
Chief Execs’ Theme to Be “Positive 
Management.” Nov/20. . . . Conven- 
tion/Show at Atlanta May Attract 
3,000 Forms Folk. Oct/12. .. . Execs 
Hear Good/Bad News But Good Over- 
shadows Bad. Feb/16. . . . IBFI An- 
nual Meeting Is Set for Toronto. May/ 
14. . . . Lasers Take Spotlight at 
Formstech Seminar. Oct/38.... Las 
Vegas No Distraction to Serious Con- 
ventioneers. Jan/12. ... . Manufac- 
turers and Suppliers. Will Flock to 
FORMula ’79. Mar/12. . . . Materials 
Availability a Hot Topic at Toronto. 
Aug/10. . . . Venice Meeting Small 
in Size But Big in Value of Subjects. 
By W. P. Jaspert. Dec/10. . . . What 
Manufacturers Learned At That St. 
Louis Meeting. Jun/24. 
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DeLONG, JAMES 


A Way to Sell Color in Forms. Mar/ 
26. 


ELECTRONIC FUNDS TRANSFER 
EFT: What It Means For Forms. By 
Edward Webster. Mar/14. 


EQUIPMENT MANUFACTURERS 
Didde-Glaser Celebrates Its 
Quarter-Century. Sep/39. 


Transkrit Has 
| We)’ (=) c-vo Mm fh al- @xes-1i 
On Costly Drug 


Control Systems 


First 


EQUIPMENT, PRINTOUT 
Another Non-Impact Printer, This 
One From Sperry Univac. Oct/22. 
. Copier/Duplicator Uses Forms 
Overlay. May/28. . . . First Commer- 
cial Version of an Intelligent Copier. 
By Edward Webster. Feb/14. . . . In- 
formation Distributor for the Office 
of the Future? Apr/66. .. . Pre- 
Printed Cut Sheets: A New Luxury 
Thanks to new high speed equipment we’ve added, we’ve been Machet? By Edward Webdeter. Oct/21. 
able to lower the cost of manufacturing narcotics control forms. 
Meets all government requirements, and ensures positive control 
of all drugs. Provides pharmacy receipts, and ensures proper 
charging for all narcotics used. 

Fast service on stock or customized formats, with or without 
drug names pre-listed. A special narcotics binder and nursing 
shift control forms are available. Transkrit will also number 
charge slips, including repeat numbers, and can provide tab card 
charge tickets. 


EXHIBIT IN PRINT 

Bob Schwermer & Associates Present 
New Solutions for Old Problems. Jul/ 
58. . . . Continental Carbon Products 
Introduced in Rapid Sequence. Jul/ 
66. . . . FME Holding Open House to 
Show Timson Equipment. Jul/70.... 
Form-All Has World-Wide Success 
with Business Forms Machinery. Jul/ 


Give us a chance to show you what we offer—and let us offer 
you a price that you'll find hard to ignore. 


THE CREATIVE SPOT 


Elmsford, N.Y.¢Chicago, Illinoise Montebello, Californiae Miami, Floridae Ft. Smith, Arkansas 
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CHICAGO PRINTING GIANT 
Printing and publishing performed 
in the Chicago area represents a 
$3.5 billion industry and employs 
nearly 100,000 people. Long a lead- 
er in the production of magazines, 
catalogs, business forms, directo- 
ries, and other major printed prod- 
ucts, the city also is a Mecca for 
those involved in printing. Once 
again it assumes this role as host 
of PRINT 80, America’s largest print- 
ing machinery trade show. The mam- 
moth exposition opens April 12 at 
McCormick Place and Donnelley Hall 
and runs until the 19th. 


TIPS FOR SHOWGOERS 

Bring a top coat, but leave your 
galoshes at home. Book a hotel 
room, don’t hope for a lucky break. 
Wear comfortable walking shoes and 
bring an extra pair, just in case. 
Register in advance, avoid wasting 
precious time. This basic advice 
from veteran trade show visitors will 
help you enjoy PRINT 80, America’s 
greatest exposition of printing ma- 
chinery planned for Chicago, April 
12-19. And Midwest weather at that 
time of year should be in the com- 
fort range: average high of 57° F. 
to a low of 40°. 


56. . . . Frye Introduces Fryemark, a 
New Chemical Carbonless. Jul/62. 
. .. PCM Equipment Makes Forms in 
Roll-to-Carton Production. Jul/64.... 
The Report Within the Reporter. Jul/ 
53. . . . Schriber In-House Fleet 
Speeds Equipment Deliveries. Jul/54. 
. . . Technicarbon Adding a Plant in 
the Mid-Atlantic Region. Jul/68.... 
WCC Executive Talks About Cash 
Flow Problems. Jul/60. 


FISHER, LIONEL 
Those Mill Strike Heroes and The St. 
Helens Grind. Apr/22. 


FORMS DISTRIBUTORS 
An All-Gal Sales Team Is Distribu- 
tor’s Aim. May/18. . . . Distributors 
Hire Manager and Gain More Selling 
Time. Mar/16. . . . Hello Out There 
In Video Land, This Is Your Friendly 
Forms Man. Apr/20. . . .New Dis- 
tributors Prove They’re “First Class.” 
Jan/22. . . . Others Say They Give 
Service But Aztec Forms Actually 
Does. Dec/24. . . . Pretty Face May 
Be Fine, But Distributor Needs Savvy. 
Feb/22. . . . Selling in Manhattan 
Continued on page 50 
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Takes Style—and Guts. By Ann 
Caputo. Sep/19.... Shunning Snow/ 
Sleet, Sought Sunny Success. Aug/ 
22. 


FORMS IN GREECE 

Greeks Have a Word for Manifold: 
Polymeric (Having Many Parts). By 
Phil R. Bondi. Sep/16. 


FORMS MANAGEMENT 
Forms Management: 
Bugaboo? Jul/18. 


Buzzword or 


FORMS MANUFACTURERS 

Apex Plants East and West Serve 
U.S. Oct/63. .. . CFC Business Forms 
Producing Since May. Nov/52... . 
Forms by the Foot from Florida Firm. 
Aug/24. . From Distributor to 
Manufacturer, From Duplicator to 
Stop-and-Go. Oct/37. . . . Manufac- 
turers Reveal Their Plans for 1979. 
Jan/11.... Staff Has 100 Years’ Ser- 
vice at California Tax Forms House. 
Dec/26. 


FORMS PRODUCTION 

Carbonless Coating in the Forms 
Plant: Two Systems and Two Views 
Presented. By W. J. Ludwig. Sep/20. 


answer to 
restoring 
crushed rolls 
in minutes. 


At Tidland, we've got all the 
answers. Tidland’s Mark II Roll 
Saver is designed to quickly 
restore crushed rolls and cut out 
costly downtime. With a Mark II 
Roll Saver, one man can rescue 
a crushed roll in three minutes. 


It's an easy handling, portable tool 
with a powerful hydraulic pump 
and forged steel jaws. 

A complete rundown and a free 
analysis of your specific require- 
ments are yours for the asking. Call 
or write the office nearest you. 


Jelland 


TIDLAND CORPORATION 





“The Air Shatt People 


In the West 

2363 S.E. 8th Avenue 
Camas, WA 98607 
Phone: 206-834-2345 
Telex: 152-836 


In the East 
Tidland Road 


Telex: 13-0458 


West Germany 
Tidland GmbH 
Oak Ridge, NJ 07438 D-4422 Ahaus 
Phone: 201-697-3200 Heisenbergstrasse 1 
Telefon: 02561-3026 


In the United Kingdom 
Tidland Shafts (U.K.) Limited 
Canto House, Wilton Street 
Denton, Manchester 
England, M34 3LZ 
Telephone: 061-320-7242 
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. .. Carbonless Coating in the Forms 
Plant: Two Systems and Two Views 
Presented. By George Simmons. Sep/ 
21... . In-Plant Coating, Computer 
Use Highlight Production Seminar. 
Jun/21. ... Three Ways to Produce 
Forms of the Future. By C. Joseph 
Schaefer. May/20. . . . Why Not Pro- 
duce Forms With a Computer Printer? 
By Ted Rudd. Mar 18. 


HARRIS, HUNT 

Star Forms’ Computer System Puts 
Data Reporting Burden on the Man- 
ager Who Needs It. Sep/12. 


HENWOOD, DAVID A. 
Forms Recession Coming in 1980? 
Apr/17. 


HOLMER, PHILIP F. 
Whither Hard Copy? Oct/43. 


HOT SPOT 


The Big Comeback of Hot Spot. Oct/ 
120. 


IBF! PRESIDENT’S COLUMN 

(James Breakey) 

An Unabashed Plug for MSI Pro- 
gram. Jul/28. . . . Creative Manage- 
ment a Very Timely Theme. May/15. 
... Creative Management vs Business 
As Usual. Feb/34. . . . New Technolo- 
gies Won’t Come Cheap. Mar/66.... 
Show Within a Show Is Something 
Special. Apr/68. 


(George T. Holden) 
More Specialization? 
Selling? Dec/30. 


More Direct 


INK 
Pick a Color—and Ink to Do It. By 
Leonard H. Marshfield, Jan/17. 


JACOBS, ANDREW C. 
The Owner’s Son Thinks Out Loud. 
Jul/20. 


JACOBS, MARVIN 


Forms Comp: Some Problems and 
Practices. Nov/10. 


JASPERT, W. P. 
Venice Meeting Small in Size But Big 
in Value of Subjects. Dec/10. 


KENNEDY, JOHN T. 
In-Plant Training As a Management 
Tool. Jan/18. 


KLAFTER, HORACE 

A Good Friend, a Good Scare, a Good 

Lesson. Jun/28. . . . Defusing Rush 

Job Bombs. Oct/34. . . . Here’s One 

For Charlie. Feb/20. . . . Klafter Rule 
Continued on page 54 
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of Dual Income: Fun Plus Bucks 
Equals Success. Aug/44. . . . Sharp 
Chisel or Sharp Pencil: Neither Is 
Right on Most Bids. Apr/18. . . 
What Do You Say After You Say, “I 
Sell Forms”? Dec/16. 


KUNTZ, RICHARD S. 

General Business Forms Computer 
Started “Wrong,” Finished “Right.” 
Sep/14. 


LADY, KARL W. 
Groundwood Paper Now Standard for 
Certain Government Forms. Jul/16. 


LUDWIG, W. J. 


Carbonless Coating in the Forms 


A warm "Thank you” to all of you who 
took time at ‘Business Forms ‘79’ to stop 
and get acquainted with us. We enjoyed 


meeting and talking with you. 


If you 


missed us in Atlanta last month, give us a 


ring - 800-253-2067 - the call’s on us. 
Let US, 


$s Fo 
e> : ns 


@ 
re) 
3 


Nk 
Py a 


S 
3, i 
“Ms indee* 


the “specialists”, 


help YOU! 


© register forms © single continuous forms e flat & all original forms 
© carbonless fan-a-part sets ¢ register machines & accessories « 


Call TOLL FREE — 800-253-2067 


(EXCEPT MICHIGAN) 
D ah Sad ata bd bb be 
mm SIA Sut PAZ dd 
"BUSINESS FORMS SPECIALISTS” 
P.0. BOX 309 © 1110 WEST CHICAGO ROAD © STURGIS, MICHIGAN 49091 © PHONE 616/651-7876 
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In the Big Apple... 
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¢ Snap-Aparts 

e Voucher Checks 
e Letterheads 

e Folders 


Plant: Two Systems and Two Views 
Presented. Sep/20. 


MANAGEMENT PROFILE 

Margurete Fitzsimons Proves Value 
of Her “Right Motive” Philosophy. 
Jun/26. 


MARSHFIELD, LEONARD H. 
Pick a Color—and Ink to Do It. Jan/ 
if. 


MASER, DAVID S. 
Are You Creative in Prospect’s Eyes? 
Dec/14. 


MASTEN, EDWIN 
“Perspective 1979” Sees Two Years of 
Slow Growth. Mar/10. 


MESSEMER, FRED C. 
Fundamental Forces and Collective 
Consciousness. May/32. 


MILLER, BARRY E. 
Distributors Expect 26 Per Cent Sales 
Jump This Year. Aug/20. 


NBFA PRESIDENT’S COLUMN 
(Donald R. Calman) 
Biggest Show Ever Coming in Novem- 
ber. Jun/58. . . . Double the Pleasure 
at Atlanta Programs. Aug/55. .. . 
Forms Distributor Just Like Sears. 
Feb/32. . . . Joint Efforts Due By 
NBFA & IBFI. May/26. ... The 
1,000th Member By Convention Time! 
Sep/32. . . . Paper Supplies Uncer- 
tain, They're Going Electronic. Mar/ 
64. . . . Pessimistic? Optimistic? Our 
Industry is the Latter. Jul/26. 
(W. James Russell) 
How Those Goodies Build Compe- 
tence. Dec/32. . . . Small Business 
Can Lead in the Fight on Inflation. 
Nov/24. 

Continued on page 56 


¢ Continuous Forms 
¢ NCR Sets 

¢ Manifold Books 

e Pads 


¢ Consecutive MICR Numbering * Wrap Around Books 


24 HOUR DELIVERY AVAILABLE 
INVINCIBLE BUSINESS FORMS 


Write 46 on Reader Service Card 


To the trade only 


* ae — > 
119 West 23rd Street, New York, N.Y. 10011 212-675-3530 
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OAKS, DANIEL 
Makeready Works If Management 
Sells It. Nov/14. 


PAPER 

Carbonless Papers: Where They Stand 
Now. By William J. Peverill. Oct/32. 
. .. Groundwood Paper Now Standard 
for Certain Government Forms. By 
Karl W. Lady. Jul/16. . . . Those Mill 
Strike Heroes and the St. Helens 
Grind. By Lionel Fisher. Apr/22. 


PAPERWORK 
Government Paperwork Burdensome 


to Everybody, Commission Concludes. 
Feb/12. 


PEVERILL, WILLIAM J. 
Carbonless Papers: Where They Stand 
Now. Oct/32. . . . Forms Industry 
Ponders Impact Of Proposed Value- 
Added Tax. Aug/18. 


PRE-PRESS 
Forms Comp: Some Problems and 
Practices. By Marvin Jacobs. Nov/10. 


... Makeready Works If Management 
Sells It. By Daniel Oaks. Nov/14.... 
Ruling via Computer with Phototype- 
setter. Nov/12. . . . Using a Line-Up 
Table to Draw or Scribe Forms. Nov/ 
Sy a 


PROMOTION, DISTRIBUTOR 
How Forms Distributors 
Their Companies. Mar/20. 


Promote 


RICHARDS, THOMAS W. 


Part-Time Salespeople Produce At 
Little Cost. Dec/28. 


RUDD, TED 
Why Not ?roduce Forms With a Com- 
puter Printer? Mar/18. 


RYAN, GERALD J. 
Unplanned Earnings Sound a Little 
Crazy. Oct/48. 


SALES SERVICE SPECIALIST 

A Day in the Life of a Sales Service 
Specialist. Jun/22. . . . A Grueling 
Four-Day School Made Me a Better 
Service Rep. By Merry Cavnar. Jun/ 
17... . Sales Service Specialist: Our 
Newest Professional. By Ann Caputo. 
Jun/14. .. . Sales Service Specialist: 


Six Profiles Show Variety and Style. 
Jun/18. . . . Students Give a Good 
Grade to School for Service Reps. 
Jun/16. 


SCHAEFER, C. JOSEPH 
Three Ways to Produce Forms of the 
Future. May/20. 


SHIPPING/ PACKAGING 
A Guide Through the Thicket of 
Small Package Shipping. Feb/18. 


SIMMONS, GEORGE 
Carbonless Coating in the Forms 
Plant: Two Systems and Two Views 
Presented. Sep/21. 


SMITH, CHARLES E. 
Stuart-Hooper Found Value of “Phas- 
ing In” Computer. Sep/15. 


SMITH, MEREDITH R. JR. 
Some Different Ways to Think About 
Change. Jan/15. 


SURVEYS/STATISTICS 

Distributors Expect 26 Per Cent Sales 
Jump This Year. By Barry E. Miller. 
Aug/20. 
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RINTED ENVELOPES 


IN ONLY X5 


P 
in SHIPPED 


\¥ WORKING DAYS! 


ALL LITHO PRINTED (Sold Through Distributors Only) 


We've recently expanded our facilities as well as 
increased our manpower and equipment. Not 
only that — we’ve also built one of the largest on- 
floor inventories around. It’s no wonder then that 
when we say 5 day service on our high quality 


sa 
= ws 


24, 48 and 72 HourL......, 
Delivery Usually Available 
LARGEST SELECTION OF DEPTHS: 
id 3%"’ 5\,"' 7 10"’ 
3%"' 4"' 6”’ 7¥,"' 10%2"’ 
3%" 4y,"' 6Y%"’ 8"’ 11"’ 
3%" 5"’ 64%4"’ 8" ’ 
... and up to 20” wide 
CALL TOLL FREE 800-821-2584 


IN MISSOURI 
CALL 
COLLECT 
(816) 221-3555 


DIAL 
BUSINESS 
FORMSinc. 


P.O. BOX 1666, 
KANSAS CITY, MISSOURI 64141 
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litho printed envelopes, we mean it. 
e 2 color hairline register 
e 4 sided bleed up to 9 x 12 
e 2 color, 2 sides up to 9 x 12 
e 2 color, 1 side up to 12 x 18 
e All PMS colors are available 


Special size and special position window 
envelopes also available. Contact us for details. 


* TER WAWOME ENVELOPES, INC 


446 Armour Circle N.E. 924 N. Oaklawn 
Atlanta, GA 30324 Elmhurst, IL 60126 
(404) 873-3011 (312) 833-6100 


DISTRIBUTORS: We have convenient sales 


sample books available for your salesmen. 
Simple, easy to use for big extra profits! 
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SWINGLINE'S DECOLLATOR 
SEPARATES FORMS FAST, 
EASY, CLEAN. 


Why mess with taking apart forms? 


Our table-top Decollator separates carbon and 


carbonless continuous forms quickly and 
easily. Stacks ‘em up nice and neat with no 
carbon mess. It’s easy to load, no — 
set up or operating 

skills needed. 

There’s even a 

variable speed 

control. Made 

in U.S.A. 


Swingline 6300 


‘onan Table -Top Decollator. a 


COMPANY 
The Swingline Company 
A Division of Swingline Inc., Dept 
32-00 Skillman Avenue, L.I.C., N.Y. 11101 
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TOLL-FREE NUMBERS 
Those 800 Numbers. By Ann Caputo. 
Jul/14. 


TRADE SHOWS 

Lots of Printers at the Computer 
Show, But the Tilt Is to Sheets, Not 
Forms. By Edward Webster. Aug/12. 
. . . New Record Turnout at Graph 
Expo ’79. Jun/20. . . . What Forms 
People Saw At That Converter Show. 
Dec/12. . . . Who’s Showing What 
at Business Forms ’79. Oct/16. 


TRAINING 
In-Plant Training As a Management 
Tool. By John T. Kennedy. Jan/18. 


TRENDS 

Forms Recession Coming in 1980? 
By David A. Henwood. Apr/17... . 
Government Forms Figures for 1979 
Show $3 Billion in Value of Ship- 
ments. By Rose Marie Zummo Brat- 
land. Feb/24. . . . “Perspective 1979” 
Sees Two Years of Slow Growth. By 
Edwin Masten. Mar/10. 


VALUE-ADDED TAX 

Forms Industry Ponders Impact of 
Proposed Value-Added Tax. By Wil- 
liam J. Peverill. Aug/18. 


VIEWPOINT 

Forms Industry in the Sun Belt: 
What’s It Really Like? Oct/28.... 
Fundamental Forces and Collective 
Consciousness. By Fred C. Messemer. 
May/32. .. . The Owner’s Son Thinks 
Out Loud. By Andrew C. Jacobs. Jul/ 
20... . Some Different Ways to Think 
About Change. By Meredith R. Smith 
Jr. Jan/15. . . . Spirit Duplicator 
Nudging the Copier? By Dick Cal- 
houn. Oct/94. . . . Unplanned Earn- 
ings Sound a Little Crazy. By Gerald 
J. Ryan. Oct/48. . . . Whither Hard 
Copy? By Philip F. Holmer. Oct.43. 


WACHSMUTH, THOMAS A. 
Three Computers in Three Years Jus- 
tified by a Growing Plant. Oct/24. 


WEBSTER, EDWARD 

EFT: What It Means for Forms. Mar/ 
14... . First Commercial Version of 
an Intelligent Copier. Feb/14. . . .Lots 
of Printers at the Computer Show, 
But the Tilt Is to Sheets, Not Forms. 
Aug/12. . . . Printed Cut Sheets: a 
New Luxury Market? Oct/21. 


WESTRING, CARL O. 
Step by Step in Computerizing Your 
Plant. Oct/26. oO 
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